Update statement: February 21, 2014, 10:00 a.m.

Crozet Water — Safe to Drink/Safe to Use

The ACSA has taken several measures during the week of February 16 to
assure our customers that your supply of water continues to be safe, despite
the scattered reports of discoloration from 2/13-2/16:

e A review of the treatment plant records has confirmed everything to be
normai.

e Additional testing at the treatment plant and throughout the distribution
system has confirmed the absence of any chemicals that may
potentially cause discoloration.

e Continued coliform bacteria and residual chlorine testing assures us
that there are no harmful micro-organisms in the water.

e Flushing of the distribution lines has occurred at multiple locations in the
system.

Each of these efforts is to assure our customers that we provide you with
water of the highest quality.

If a customer has further questions or concerns about the water, please call
Tim Brown at 977-4511, extension 119 during normal business hours, or our
24-hour emergency number of 1-888-252-3468.



